
Accessible learning solutions for 
accredited and short courses.
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Human 
Resource
Management
SABPP National Diploma

This programme covers legislation that governs human resource practices, 
talent acquisition, skills development and labour relations. You will learn 
the best practices for mediating labour or organisational disputes, 
implementing disciplinary actions and facilitating 
organisational changes.
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Why study at College SA?

Why study accredited courses?

Student Support

National Diploma Human Resource Management



3
Optimi College (Pty) Ltd T/A College SA. Reg no: 2007/017012/07. Optimi College Pty (Ltd) (previously known as SA College of Home Study) 
is a member of the Optimi Group and is provisionally registered with the Department of Higher Education and Training (DHET), Reg no: 2009/ FE07/099.

College SA reserves the right to change pricing and course content without prior notice. The latest information will always be available 
on our website collegesa.edu.za. Please confirm the course costs and content with our Educational Planners prior to registration.

We are a private distance learning 
college, registered with the Department 
of Higher Education and Training 
(DHET) and accredited by a number 
of regulatory bodies.

You can choose from a wide 
range of accredited and 
non-accredited courses.

With us, you can further your 
education even if you don’t 
have a Matric certificate.

You can enrol for a course 
at any time of the year.

We are a distance learning 
college, meaning you can 
study from home.

Our Educational Planners 
will support you throughout 
your studies.

You can pay for your 
studies in easy-to-pay 
monthly instalments.

You save when you choose 
our monthlyinstalment option; 
our instalments are interest free.

Why study at 
College SA?



Content

Accredited courses are 
nationally recognised, and 
sometimes internationally 

recognised, depending 
on the course.

Your qualification  will 
potentially put  you in a 
higher  earning bracket.

Accredited qualifications 
are  higher in demand  and 
generally  present you with 

more job opportunities.

ACCREDITED COURSES WITH COLLEGE SA?

Many accredited  courses 
allow you  exemptions at  

other institutions,meaning 
that your  prior learning is 

recognised when  enrolling 
for courses at other 

institutions.

You can often  level up! 
Once you have laid the 
necessary foundations, 
 you can  build on your 
 qualification  which will 

broaden your  knowledge 
and  career prospects. 

Why study
Accredited courses?

4444

SA BOARD FOR
PEOPLE PRACTICES
Setting HR standards

College SA is a private distance learning college accredited by SABPP authorised 
to offer the National Diploma: Human Resources Management and Practices 
(SAQA ID: 61592). The SABPP is a Quality Assurance Partner of the QCTO. As such, 
the SABPP provides all quality assurance functions, including accreditation of 
training providers for the SABPP qualifications. SABPP is a Quality Assurance Partner 
(QAP) of the Quality Council for Trades & Occupations (QCTO). They are responsible 
for developing, improving, and maintaining the quality of qualifications. The SABPP’s 
purpose is to set standards and monitor the human resources profession not only in 
South Africa, but also in other parts of southern Africa. Once you have successfully 
completed this qualification, you will receive a national diploma in Human Resources 
Management and Practices that is registered on the National Qualifications Framework. 
Obtaining your National Diploma allows you to further your studies at almost any institution that 
offers further qualifications in Human Resource Management and in doing so, you can increase your 
earning potential and improve your skills. The SABPP also offers you the opportunity to join a professional 
network once you have completed your National Diploma, which enables you to connect with other 
professionals, expand your network, and increase your skills by attending training programmes.

Optimi College (Pty) Ltd T/A College SA. Reg no: 2007/017012/07. Optimi College Pty (Ltd) (previously known as SA College of Home Study) 
is a member of the Optimi Group and is provisionally registered with the Department of Higher Education and Training (DHET), Reg no: 2009/ FE07/099. 4



Student
Support

STUDY MATERIAL

EDUCATIONAL PLANNERS

TUTORS

ONLINE CLASSROOM

Our study material has been 
designed  specifically for students 

who study via  distance learning. It is 
comprehensive  and easy to understand. 

We give you all  the material that you 
need to study a  course. Therefore, you 
will never have to  buy additional study 
material since it is  always included in 

the cost. What’s  more, we even 
courier it to you!

We have a brand-new online classroom
where our students are automatically
enrolled once they have registered for

a course. The Online Classroom is a space 
to ask questions and discuss course work 
with fellow students and tutors. This online 

community makes passing your course 
so much easier and gives you the 
academic and emotional support 

you will need to complete 
your studies.

We want you to pass, get a better 
job, and further your career. That is why 

we have dedicated Educational Planners 
who will help you in making an informed 
study choice and guide you through the 
application process. They assist you with

any administrative queries or direct 
you to the relevant person, should 

you havespecific study queries.

We have full-time tutors who are 
available to help you understand the 

study material. Our tutors are trained and 
many are part-time students themselves. 

Since these tutors have also studied 
via distance learning, they know what 

you are going through and can provide 
you with the help and support you 

need to pass.
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Course overview

What will you learn?

Accreditation & award

Entry requirements

Human Resource
Management
National Diploma

Many businesses believe that their employees are one of their most important assets. This is why the 
need for trained human resource personnel has increased tremendously. Businesses require effective 
human resource managers in order to manage employees for the benefit of the company. This 
accredited SABPP National Diploma in Human Resource Management and Practice covers all the 
important aspects of human resource management. You will learn how to do strategic planning for 
human resource management and practices, how to find suitable employees for new job openings, 
and how to help current staff improve theirproductivity. You will also learn how to manage employee 
compensation and administration tasks. This qualification is both nationally and internationally 
recognised, and will make you employable and respected in various industries.

This nationally accredited and internationally recognised HR Management qualification
will give you the skills and the background needed to become a highly sought after HR 
practitioner or HR manager. Learn the skills and knowledge needed for strategic planning of 
human resource management and practices; acquisition, development and utilisation of 
people; establishment and improvement of labour and employee relations; and compensation
and administration related to human resource management and practices.

• Type & reward: National Diploma: Human Resource Management and Practice
• SAQA ID: 61592 • Accreditation Provider: QCTO & SABPP
• NQF Level: Registered on a NQF Level 5
• Minimum Credits: 249

• Grade 12, old Standard 10 or equivalent, or relevant NQF Level 4 qualification,
such as the FETC in HR Management and Practices Support

• Learners must be at least 16 years of age
• The ability to read and write in English
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Course cost

What’s included in the course fees?

Course starting dates

Exam information

What are subjects?

• Textbooks and study material.
• Courier fee.

Please refer to our website for exam fees and dates. Please note that exam fees
are not included in the course cost.

With College SA, you can start studying whenever you want: there are no specific
course starting dates since we offer distance learning. Please speak to our Educational
Planners about your enrolment and study options.

Subjects are the particular fields of study that are covered in a course. The subjects on the next 
page make up this course and will need to be completed in order for you to complete this course.

You can choose how many subjects 
you want to study
Most students do not have the finances or the time to study all the required subjects at once. 
College SA offers you the ability to choose how many subjects you can study comfortably at once. 
We also offer the option to pay for your subjects in instalments. Please contact our Educational 
Planners for more information.

At College SA, we offer you 3 different payment options to suit your financial needs:

Course fee: R34 190
Non-refundable registration fee: R950

Upfront payment option:
If you pay upfront for the entire course you will receive a 10% discount on the course fee.

Instalment payment option:
Pay the entire course off in instalments. Speak to our Educational Planners for more information.

Subject payment option:
Only choose the subjects that you want to study at this moment in time and pay for those in 
monthly instalments. Speak to our Educational Planners for more information.
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Assessment information

Not only is this module going to give 
you an overview of what human 
resource management (HRM) is, 
it will also dive into HR within the 

South African context. You will learn 
about South Africa’s unique 

employee relations background, as 
well as how particular challenges 
and factors affect HR within South 
Africa. There are also various laws 

and pieces of legislation that 
govern and influence HRM, and 

these will be explored in this 
module to wrap up your

 introduction to HRM.

This module looks at the value 
of HRIS, MIS, E-HRM and HR metrics, 
as well as the differences between 
them in relation to organisational 
goals. Learn about organisational 

renewal, development, and change. 
With globalisation and technology 

ever changing, the important factors 
that contribute to organisations 

having to renew themselves 
continuously will 

be covered.

In this module, you will learn 
how and why strategic leadership 

is essential for predicting and 
visualising the future, maintaining 

flexibility, thinking strategically, 
and working with others to effect 
change not only in organisations 

themselves, but also more 
specifically in the field 

of HRM.

FUNDAMENTALS OF
HUMAN RESOURCE

MANAGEMENT
CONTEMPORARY

ISSUES

STRATEGIC & 
INTERNATIONAL HUMAN

RESOURCE MANAGEMENT

Your assessments are made up of formative assessments, summative assessments, 
and a final integrated summative assessment (FISA). Your formative assessments are 
assessmentsyou’ll do for every subject during your studies. Your summative assessments 
are the final assessment for each subject, which you’ll complete at the end of a subject. 
Your SummativeAssessment Guide consists of a knowledge questionnaire and practical 
activities.

Practical assessment:
The practical component of your summative assignment can be completed either by 
using examples from your work place, or using a simulated work environment provided in 
your study guides.
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Learn about employee development 
and career management, and how 

these are achieved through effective 
training and development strategies.
In this module, you will also discover 
the role of training and development
in the organisation, as well as the role 
legislation plays in this. Explore what 
performance management is, and 

how to implement and maintain it in 
an organisation effectively. This

module will also introduce you to 
diversity in the workplace, and 

the management thereof.

Get to know about motivation in the 
workplace, as well as the different 

ways employees are motivated. You 
will explore the various theories about 

motivation, each with their own 
understanding of how employees are 
motivated and what motivates them.  

Discover the difference between 
leadership and management 

behaviours, as well as the different 
leadership styles that can be 

implemented. Get an understanding of 
how groups and teams function in an 
organisation, along with the different 
types of teams one can find within an 
organisation. This module also looks 
at employee grievances, and how 

to go about organising and 
conducting a disciplinary 

hearing.

Learn how workforce planning is a 
key function of HRM, and why it is so

important to employ the right people 
for the right positions. Get to know 

the various recruitment sources
 (such as advertisements, recruitment 
agencies, e-recruitment, etc.), as well 

as the current and future trends 
facing a changing society. Learn 

about the induction process, and why 
and how it should be planned and 

implemented. Compensation and the 
ways in which employees can 

be compensated for their 
performance are 

also explored.

TALENT
MANAGEMENT

BEHAVIOURAL ASPECTS
OF HUMAN RESOURCE

MANAGEMENT
EMPLOYMENT 

AND ONBOARDING
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Contact us
0861 663 663 
If you would like to register with us:

Contact us on: 0861 663 663
E-Mail: startstudying@collegesa.co.za

Our address:

College SA, 1st Floor, Tygervalley O�ce Park 1, 
Corner of Old Oak and Durban Road, Bellville, 
Cape Town, South Africa

www.collegesa.edu.za

College SA is a proud member 
of Optimi. Accredited qualifications
and short courses for adult learners.

Accessible learning solutions for 
accredited and short courses.
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